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Hospitality Management is a career and life reference for both seasoned executives and new hires. This book
positions associates to work comfortably in a global environment and to interpret the cultural expectations of
their guests. The author, Lyn Pont, PhD, is a motivational public speaker and educator. She is the president
and founder of Manners for Business, Inc. In Hospitality Management she discusses service, relationships,
integrity, communications, personal image, creativity, the bottom line, and so much more. As a story teller,
Dr. Pont weaves into the narrative valuable industry history and tales that support a culture of service and
personal excellence.

Competition in the hospitality industry is nonstop, and brands are looking for associates who can handle
themselves flawlessly both on and off the job. Modern hospitality professionals are correctly concerned
about representing their organizations, and themselves, with polish, politeness, confidence, and authority.
Hospitality Management leads the way by showcasing the soft skills that you can use to amaze your guests
with your outstanding attention to customer care.

If you believe in remarkable service and have a passion for this great industry, then Hospitality Management
will delight you with a treasure chest of hands-on, practical information that will assist you throughout your
career.

"Pont's book is a must-read for anyone considering a career in hospitality."

-Isadore Sharp, chairman and founder, Four Seasons Hotels and Resorts

"A refreshing, thorough, and necessary read for anyone dealing with the intricacies of the industry. ... A great
training tool for the hospitality industry."

-Arthur J. Torno, vice president, American Airlines, Inc.

"Leave it to business etiquette expert Dr. Lyn Pont to author the most comprehensive guide to providing your
guests with the memorable hospitality experience they deserve."

-Martin Yang, master chef, author, food consultant, cooking show and travelogue host
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From reader reviews:

Maryanna Kuhns:

The particular book Hospitality Management: People Skills and Manners on and off the Job will bring that
you the new experience of reading a new book. The author style to elucidate the idea is very unique. In case
you try to find new book to learn, this book very appropriate to you. The book Hospitality Management:
People Skills and Manners on and off the Job is much recommended to you you just read. You can also get
the e-book in the official web site, so you can more readily to read the book.

Ida Resler:

Reading a book to become new life style in this calendar year; every people loves to examine a book. When
you go through a book you can get a great deal of benefit. When you read ebooks, you can improve your
knowledge, mainly because book has a lot of information into it. The information that you will get depend on
what forms of book that you have read. If you want to get information about your analysis, you can read
education books, but if you act like you want to entertain yourself you are able to a fiction books, this sort of
us novel, comics, in addition to soon. The Hospitality Management: People Skills and Manners on and off
the Job offer you a new experience in reading through a book.

Ruth Goodrich:

You are able to spend your free time to study this book this reserve. This Hospitality Management: People
Skills and Manners on and off the Job is simple to deliver you can read it in the park, in the beach, train as
well as soon. If you did not have got much space to bring the actual printed book, you can buy typically the
e-book. It is make you better to read it. You can save often the book in your smart phone. Therefore there are
a lot of benefits that you will get when one buys this book.

Neil Nilsson:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book was rare? Why so
many query for the book? But any people feel that they enjoy regarding reading. Some people likes studying,
not only science book but additionally novel and Hospitality Management: People Skills and Manners on and
off the Job or maybe others sources were given know-how for you. After you know how the truly great a
book, you feel desire to read more and more. Science e-book was created for teacher as well as students
especially. Those publications are helping them to put their knowledge. In different case, beside science
publication, any other book likes Hospitality Management: People Skills and Manners on and off the Job to
make your spare time a lot more colorful. Many types of book like this one.
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