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Notable changes occurring in the global marketplace since the publication of the first three editions of this
book (1982, 1987, and 1993) have included e-commerce and widespread use of the Internet, growth of
supply chain management, a continued explosion of computer and information technology worldwide,
development of 24-hour markets with many organizations operating worldwide, and a continued corporate
emphasis on quality and customer satisfaction. Trade agreements such as North America Free Trade
Agreement (NAFTA), European Union, ASEAN and Mercosur have enabled corporations to implement
regional, if not entirely global, logistics strategies. The fourth edition of Strategic Logistics Management has
been significantly expanded to reflect these and the many other changes that have occurred, as well as to
include state-of-the-art logistics information and technology. The basic tenets of the previous editions have
been retained, but new material has been added to make the book more managerial, integrative, and "cutting
edge." Strategic Logistics Management is still the only text that takes a marketing orientation and views the
subject from a customer satisfaction perspective. While emphasizing the marketing aspects of logistics, it
integrates all of the functional areas of the business as well as incorporating logistics into supply chain
management. This book has been extensively revised and updated in the areas of technology, global
coverage, and transportation. This book features brand new chapters on Supply Chain Management (Ch 2)
and Measuring and Selling the Value of Logistics (Ch 17).
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From reader reviews:

Jason Silva:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite e-book and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the e-book entitled Strategic Logistics Management. Try to make the book Strategic Logistics
Management as your close friend. It means that it can being your friend when you feel alone and beside that
of course make you smarter than ever. Yeah, it is very fortuned for yourself. The book makes you far more
confidence because you can know everything by the book. So , let's make new experience and also
knowledge with this book.

Irma Hughes:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yeah, you can
choose the suitable activity for spend your time. Any person spent their very own spare time to take a move,
shopping, or went to the Mall. How about open or read a book eligible Strategic Logistics Management?
Maybe it is to be best activity for you. You understand beside you can spend your time using your favorite's
book, you can smarter than before. Do you agree with it has the opinion or you have various other opinion?

Rachel Cady:

Book is definitely written, printed, or outlined for everything. You can understand everything you want by a
book. Book has a different type. We all know that that book is important thing to bring us around the world.
Alongside that you can your reading skill was fluently. A reserve Strategic Logistics Management will make
you to end up being smarter. You can feel much more confidence if you can know about every thing. But
some of you think that open or reading a book make you bored. It is not make you fun. Why they are often
thought like that? Have you in search of best book or suited book with you?

Craig Rushing:

In this 21st millennium, people become competitive in each and every way. By being competitive now,
people have do something to make these survives, being in the middle of typically the crowded place and
notice by means of surrounding. One thing that often many people have underestimated it for a while is
reading. Yep, by reading a reserve your ability to survive improve then having chance to remain than other is
high. For you who want to start reading some sort of book, we give you that Strategic Logistics Management
book as nice and daily reading reserve. Why, because this book is greater than just a book.
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