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Revised and updated for thefirst time since original publication!

Here is the 200,000-copy staple, praised by Warren Buffett as"agem ... | wish everyone at Berkshire would
follow [Jack Mitchell's] advice--we would own the world."

If you want to put your arms around your business and bottom line, you'll want all the updated information
and practices found in the landmark business bestseller, Hug Your Customers. The only way to stay in
business is to have customers; the only way to increase your profit is to attract more customer visits by
providing exceptional customer service. It's that simple says Jack Mitchell. Hug Your Customers shares the
hands-on practical philosophy that has allowed Mitchell and his Family of Storesto thrive and excel in
today's challenging retail marketplace. Filled with accessible advice, personal case studies and tips any
businessperson can use, Hug Your Customersis an energizing blueprint for customer and employee
retention, increased per capita spending, and groundbreaking success.
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From reader reviews:
Helen Perez:

The book Hug Y our Customers: The Proven Way to Personalize Sales and Achieve Astounding Results
make one feel enjoy for your spare time. Y ou need to use to make your capable more increase. Book can to
get your best friend when you getting strain or having big problem along with your subject. If you can make
studying abook Hug Y our Customers: The Proven Way to Personalize Sales and Achieve Astounding
Results for being your habit, you can get far more advantages, like add your own personal capable, increase
your knowledge about some or al subjects. Y ou may know everything if you like wide open and read a
reserve Hug Y our Customers: The Proven Way to Personalize Sales and Achieve Astounding Results. Kinds
of book are alot of. It means that, science reserve or encyclopedia or other people. So , how do you think
about this book?

Milton Hill:

Book isto be different for every single grade. Book for children until adult are different content. We al
know that that book is very important for all of us. The book Hug Y our Customers: The Proven Way to
Personalize Sales and Achieve Astounding Results had been making you to know about other information
and of course you can take more information. It is rather advantages for you. The guide Hug Y our
Customers: The Proven Way to Personalize Sales and Achieve Astounding Results is not only giving you
more new information but also for being your friend when you feel bored. Y ou can spend your spend time to
read your book. Try to make relationship with the book Hug Y our Customers: The Proven Way to
Personalize Sales and Achieve Astounding Results. Y ou never experience lose out for everything should you
read some books.

Virginia Hughes:

Now aday individuals who Living in the erajust where everything reachable by interact with the internet
and the resources inside can be true or not involve people to be aware of each facts they get. How individuals
to be smart in receiving any information nowadays? Of course the correct answer is reading a book. Looking
at abook can help folks out of this uncertainty Information specialy this Hug Y our Customers: The Proven
Way to Personalize Sales and Achieve Astounding Results book since this book offers you rich information
and knowledge. Of course the detailsin this book hundred percent guarantees there is no doubt in it you
know.

Russell Howell:

The guide with title Hug Y our Customers: The Proven Way to Personalize Sales and Achieve Astounding
Results has alot of information that you can discover it. You can get alot of benefit after read this book.
Thiskind of book exist new knowledge the information that exist in this publication represented the
condition of the world today. That isimportant to yo7u to understand how the improvement of the world.



This particular book will bring you throughout new era of the syndication. Y ou can read the e-book on your
smart phone, so you can read the idea anywhere you want.
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