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From the Foreword:

"This book is an excellent tool for practitioners who are interested in the merits and pitfalls of the
technique.... (The author's) research is an example of inventiveness, diligence and accuracy' - Freerk A.
Lootsma, Delft I nstitute of Technology

Data envelopment AnalysisisaMathematical Programme for measuring performance efficiency of
organizational units. The organizational units, termed as decision-making units (DMU) can be of any kind:
manufacturing units, a set of schoals, banks, hospitals, power plants, police stations, prisons, a set of firms
etc.

DEA has been unsuccessfully applied to measure the performance efficiency of these different kinds of
DMUs which share a common characteristic - that they are non-profit organization where measurement of
performance efficiency is difficult.

DEA has been employed for assessing the relative performance of a set of firms that use a variety of identical
inputs-say in the case of a school: quality of students, teachers, grants etc.,-to produce a variety of identical
outputs-number of students who pass the final year, average grades obtained by the studentsin the final

year etc.
DEA assumes the performance of the DMUs by using the concepts of efficiency or productivity whichis
measured as the ratio of total outputsto total inputs. Also, the efficiencies estimated are relative to the best

performing DMU or DMUSs. The best performing DMU is given a score of 100% and the performance of
other DMUs vary between 0 -100%.
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From reader reviews:
Stanley Kamp:

A lot of people always spent their free time to vacation or perhaps go to the outside with them family or their
friend. Were you aware? Many alot of people spent many people free time just watching TV, or maybe
playing video games all day long. If you would like try to find a new activity honestly, that is look different
you can read any book. It isreally fun for you personally. If you enjoy the book that you just read you can
spent all day every day to reading a guide. The book An Introduction to Data Envelopment Analysis: A Tool
for Performance Measurement it is extremely good to read. There are alot of people who recommended this
book. These folks were enjoying reading this book. In case you did not have enough space to develop this
book you can buy the e-book. Y ou can mOore easily to read this book out of your smart phone. The priceis
not too expensive but this book possesses high quality.

Nancy Page:

Reading can called mind hangout, why? Because if you are reading a book mainly book entitled An
Introduction to Data Envelopment Analysis: A Tool for Performance Measurement the mind will drift away
trough every dimension, wandering in each aspect that maybe unknown for but surely will become your
mind friends. Imaging each word written in a guide then become one web form conclusion and explanation
that will maybe you never get before. The An Introduction to Data Envelopment Analysis: A Tool for
Performance Measurement giving you another experience more than blown away your brain but also giving
you useful facts for your better life in this particular era. So now let us explain to you the relaxing pattern
thisisyour body and mind will be pleased when you are finished reading through it, like winning a sport. Do
you want to try this extraordinary spending spare time activity?

Michael Barth:

Isit you actually who having spare time after that spend it whole day by watching television programs or just
lying down on the bed? Do you need something totally new? This An Introduction to Data Envelopment
Analysis: A Tool for Performance Measurement can be the response, oh how comes? A fresh book you
know. Y ou are and so out of date, spending your time by reading in this new erais common not a nerd
activity. So what these guides have than the others?

Tim Gonzalez:

Some people said that they feel uninterested when they reading a guide. They are directly felt that when they
get ahalf portions of the book. Y ou can choose the actual book An Introduction to Data Envelopment
Analysis: A Tool for Performance Measurement to make your personal reading isinteresting. Y our current
skill of reading proficiency is developing when you similar to reading. Try to choose straightforward book to
make you enjoy to learn it and mingle the sensation about book and reading especialy. It isto be initially
opinion for you to like to wide open abook and read it. Beside that the reserve An Introduction to Data



Envelopment Analysis: A Tool for Performance Measurement can to be a newly purchased friend when
you're sense alone and confuse with what must you're doing of these time.
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