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The Social Media Handbook is a comprehensive risk and compliance management toolkit that walks
employers step-by-step through the process of developing and implementing effective social media policy
and compliance management programs that are designed to minimize—and in some cases prevent—social
networking and web 2.0 risks and other electronic disasters.

Throughout this important resource Nancy Flynn (an internationally recognized expert on workplace social
media) offers a guide to best practices for creating safe, effective, and compliant electronic business
communications. The book contains a thorough review of the risks inherent in employees' social media use
and content and explores how organizations can help manage behavior, mitigate risks, and maximize
compliance through the implementation of strategic social media compliance management programs. These
programs combine written policies, supported by comprehensive employee education and are enforced by
proven-effective technology tools. Once these policies and programs are in place employers can safely take
advantage of the marketing and communications benefits offered by social media.

Covering a wealth of material, the book includes vital information on topics such as social media and the
law; managing records and e-discovery compliantly; regulatory compliance; privacy and security; blog risks
and compliance rules; mobile devices drive social media risks; a seven-step plan for social media policy and
compliance management; conducting a social media audit; creating social media policies; content rules and
compliance; policy compliance and education; reputation management; and more.

In addition to addressing pertinent topics on risk management, the book contains cautionary, real-life social
networking disaster stories that show how organizations can lose revenue and reputations, reveals how
employees can lose jobs, and explains how individuals can face public humiliation.

The Social Media Handbook is a hands-on guide written for human resource professionals, information
technology managers, legal professionals, compliance officers, records managers, and others who need to
manage today's technology tools with up-to-date employment rules.
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From reader reviews:

Jeffrey Sandoval:

Hey guys, do you really wants to finds a new book to see? May be the book with the subject The Social
Media Handbook: Rules, Policies, and Best Practices to Successfully Manage Your Organization's Social
Media Presence, Posts, and Potential suitable to you? The actual book was written by famous writer in this
era. Often the book untitled The Social Media Handbook: Rules, Policies, and Best Practices to Successfully
Manage Your Organization's Social Media Presence, Posts, and Potentialis one of several books that
everyone read now. This book was inspired many people in the world. When you read this e-book you will
enter the new dimension that you ever know prior to. The author explained their strategy in the simple way,
consequently all of people can easily to be aware of the core of this e-book. This book will give you a large
amount of information about this world now. In order to see the represented of the world on this book.

Melvin Paul:

Exactly why? Because this The Social Media Handbook: Rules, Policies, and Best Practices to Successfully
Manage Your Organization's Social Media Presence, Posts, and Potential is an unordinary book that the
inside of the publication waiting for you to snap that but latter it will jolt you with the secret it inside.
Reading this book alongside it was fantastic author who else write the book in such wonderful way makes
the content on the inside easier to understand, entertaining method but still convey the meaning entirely. So ,
it is good for you for not hesitating having this anymore or you going to regret it. This book will give you a
lot of positive aspects than the other book include such as help improving your skill and your critical
thinking technique. So , still want to delay having that book? If I were being you I will go to the e-book store
hurriedly.

Margaret Walker:

The book untitled The Social Media Handbook: Rules, Policies, and Best Practices to Successfully Manage
Your Organization's Social Media Presence, Posts, and Potential contain a lot of information on it. The
writer explains your girlfriend idea with easy method. The language is very clear and understandable all the
people, so do not worry, you can easy to read this. The book was compiled by famous author. The author
will bring you in the new period of time of literary works. It is easy to read this book because you can read
on your smart phone, or gadget, so you can read the book inside anywhere and anytime. If you want to buy
the e-book, you can wide open their official web-site as well as order it. Have a nice read.

Terry Hollis:

Reading a e-book make you to get more knowledge from that. You can take knowledge and information
from your book. Book is written or printed or outlined from each source that will filled update of news. On
this modern era like now, many ways to get information are available for a person. From media social like
newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can add your



understanding by that book. Are you hip to spend your spare time to spread out your book? Or just looking
for the The Social Media Handbook: Rules, Policies, and Best Practices to Successfully Manage Your
Organization's Social Media Presence, Posts, and Potential when you essential it?
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